
 

 

First off we want to 
officially welcome Jamie 
Hegstrom as our new 
Chapter 
Administrator.  Rachel Bliss 
did a great job for our 
chapter but was unable to 
continue her commitment 
due to time 
constraints.  With that said, 
please make sure that you 
introduce yourself to Jamie 
as you see her at our next 
events.  She is much more 
interested in the benefits 
of getting to know and 
interacting with FPA 
members then the “Earth-
Shattering” wages she 
receives.  We do thank her 
for her willingness to work 
with us. 

  A recent headline says 
that we have averted the 
black swans and are back 
on track to the slow/steady 
recovery.  As the events of 
Egypt, Libya, and Japan 
have unfolded this year, 
each of us has applied our 
differing technical abilities 
to help our clients navigate 
safely through the 
fear.  One aspect of our 
business that goes without 
saying is psychology, and in 
particular behavioral 
finance.  Simply put, 
behavioral finance tries to 
reconcile why there is a 
disparity between what a 
perfect investor outcome 

should be and what the 
actual investor’s outcome 
is.  The more I spend time 
with clients the more I 
realize how much of this 
science surfaces 
throughout our 
conversations.  Take for 
example when a client 
desires to make an 
investment decision that 
“academically” we (and 
they) realize will be very 
detrimental to the long 
term success of their goals 
and plans.  As our clients 
mentally wrestle with and 
try to sift through the 
literal inundation of 
information they may 
succumb to the natural 
tendencies of every 
investor.  That decision is 
usually counter-productive 
to their desired financial 
outcomes.  At some point 
in every relationship this 
will surface with our 
clients.  What do you 
do?  How do you listen and 
advise clients at this 
point?  What do clients do 
with your advice after that 
point? 

Each of us could probably 

answer the above 
questions with gold stars 
sometimes and horrible 
red check marks for 
others.  As members of 
FPA, a tangible benefit we 
have is a commitment to 
the planning process (as 
varied as it may be).  Most 
clients will usually protect 
themselves from bad 
decisions if they allow the 
long term impacts and 
consequences to be 
explained to them.  We 
may help protect our 
clients from bad decisions 
by re-committing ourselves 
to the planning 
process.  That may be 
counter-intuitive to us, due 
to our desire to explain 
away how technically (i.e. 
over-reaction, over-
confidence, herd 
mentality) they should not 
make that decision.  At the 
end of the day it is their 
plan that should help them 
navigate safely through the 
fear.  

Success to you, 

Tom   
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Marsha has worked in the insurance industry for over 30 years, specializing in life 
insurance and annuities.  She held the positions of underwriter, policyholder services 
supervisor, claims supervisor, and office manager.  She also served as Assistant 
Secretary and was on the Board of Directors for a life insurance and annuity company. 

She joined the Idaho Department of Insurance as a Consumer Affairs Officer in 
November 2004.  One of her responsibilities at the Department involves compliance 
issues with the new Life Settlements Act passed into law in 2009. 

Marsha earned the industry recognized designations of FLMI (Fellow, Life Management 
Institute) and AIRC (Associate, Insurance Regulation and Compliance).  She also 
received her certificate in General Insurance from the Insurance Institute of America for 
property/casualty insurance. 

Marsha Moers with the Idaho Dept. of  Finance 
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Continuing Education  

April 19th, 2011 

Life Settlements 

Marsha Moers & Gina McBride 

Idaho Dept. of Insurance 

 

Luncheons are held at the Arid Club from Noon-1:30pm 

New Member Breakfast 
 

May 18th, 2011 

Perkins Restaurant  

Corner of Broadway and Front 

8am breakfast 
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As part of our ‘Reconnect Campaign’, we are encouraging all professionals associated 
with the FPA, to update their profile during the month of April. 

Choose ‘Edit Profile’ on the website, and ensure accuracy if someone interested is 
trying to contact you. 

Good fact to know: FPA is the largest membership organization for personal financial 
planning experts in the U.S.   

Update your profile 

 

 



 

www.fpaidaho.org 

Retirement may seem a long way off for people in their 20s, 30s and 40s. Why fret 

about something that’s decades away?  Ben Franklin once said that we must “Look 

before, or you'll find yourself behind.” 

Just another benefit to being a member of FPA; finding a financial planner in the area 

is easy, access the Financial Planning Association’s national network at 

http://www.fpanet.org/PlannerSearch/PlannerSearch.aspx. 
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Financial Planning 
Association of Idaho 
Attn.: Jamie Hegstrom 
12152 W Lewisburg Ct 
Boise, ID 83709 

Phone   
208-672-1075 
E-mail  
FPAIdaho@msn.com 

http://www.fpanet.org/PlannerSearch/PlannerSearch.aspx

